Hair and Beauty Job Sector Factsheet
The hair and beauty job sector is all about providing a service to people by helping them to look and feel good. 
To make it easier to find the information you need for your career planning we have split this wide sector into the four main job areas of:

· Beauty Therapy on pages 2 to 3

· Hairdressing - including barbering and African-Caribbean hairdressing and barbering - on pages  4 to 5 
· Nail Services on pages 6 to 7 
· Spa Therapy on pages  8 to 9 

For each job area you’ll be able to find out more about:
· Jobs 
· How much people earn 
· The ways into jobs 
Plus at the end of this document, on pages 10 to 16 we’ve put together information about the whole hair and beauty sector including: 

· The job market 

· Future trends

· Website addresses of specialist sites that you can explore if you’d like to find out more. 
Beauty Therapy

Beauty therapy is all about carrying out a range of treatments on the face, neck, hands or body of clients to improve appearance and well-being.

Beauty therapists are trained in the treatments that they offer and before treating any of their clients would first check out any health problems and discuss suggested treatments and prices.
· Some treatments are short, for example eyelash or eyebrow colouring. Others may be longer or need several treatments, for example removing unwanted facial or body hair by specialist electrical equipment or non-surgical skin therapies. 

· If working in a small salon, or as mobile beauty therapist, beauty therapists may also have to do some reception and office work to make bookings, greet clients and keep records. 
· In the United States of America cosmetology is the term used to cover the whole hair and beauty sector - including hair care, manicure, beauty treatments and cosmetics - and the job title of cosmetologist is used for those working in the beauty and cosmetics sector.  In the UK the job title of cosmetologist may be used for those qualified to use cosmetic treatments, such as Botox and dermal filling, to remove lines from a client’s skin.
Want to know more?

The information in this jobs section is a summary of what’s involved in each of the jobs and only a few jobs are highlighted to give a snapshot of this sector.

You can also use the jobs4U website www.connexions-direct.com/jobs4u to find out about 100s of jobs and careers, including the ones listed above and many, many more……..

Pay 

· Beauty therapists may earn around £10,000 a year after training and up to £19,000 with experience.

· Managers of beauty salons may earn more than £19,000 a year.

Ways in to Beauty Therapy jobs

· Entry is possible at all levels - but to work as a qualified beauty therapist you will need a recognised Level 3 qualification such as a Level 3 NVQ or Diploma in beauty therapy. To gain this qualification many entrants either train on an Apprenticeship or on a full-time college course. Apprenticeships are available in beauty therapy, make-up or massage. 

· Some entrants train up to Higher National Diploma, Foundation Degree or degree level. Subjects on offer include beauty therapy, international spa management and cosmetic science. 

· Employers always look for candidates, in this type of work, who have strong people and communication skills.

· The new Diploma in Hair and Beauty Studies could also be a good way of finding out more about the industry and showing employers that you have a strong interest in the beauty therapy industry.

Hairdressing

This is all about cutting, treating and styling hair for clients.  Some salons offer both male and female hairdressing, as part of the same business, whereas others specialise in a particular client or style. For example, there are specialist African-Caribbean hairdressing salons and male barber services.  

· African-Caribbean hairdressers specialise in techniques such as pressing, braiding, plaiting and attaching hair extensions. 
· Male barber services offer hair cutting and styling but may also offer to trim beards, moustaches, ear and nostril hair. 
· Some hairdressers learn wig making or trichology, the study of hair and scalp disorders and may specialise in this area.

· In small salons in particular, hairdressers at all levels often have to help run the business - greeting clients, keeping the salon clean and tidy, answering the phone, taking payment, keeping records and making bookings.  Often trainee hairdressers start off by washing hair. 
Want to know more?

The information in this jobs section is a summary of what’s involved in each of the jobs and only a few jobs are highlighted to give a snapshot of this sector.

You can also use the jobs4U website www.connexions-direct.com/jobs4u to find out about 100s of jobs and careers, including the ones listed above and many, many more……..

Pay
· Hairdressers may earn from around £7,500 a year up to £12,000. Once experienced they may earn from around £13,500 to £16,000. Higher earnings are possible for top hairdressers and salon owners.  

· Tips from clients are also an important additional source of income.

Salary figures from jobs4U website - www.connexions-direct.com/jobs4u

Ways in to hairdressing
Most people enter the industry either as an Apprentice, gaining their qualifications at the same time as working, or by doing a full-time college course in hairdressing. Hairdressers, to qualify, need vocational qualifications, such as NVQs in hairdressing or barbering. Level 1 covers the basic introductory skills for an assistant hairdresser; Level 2 includes the essential skills needed for hairdressers; and Level 3 covers more advanced hairdressing techniques and management skills. Hairdressers with a minimum of NVQ Level 3 can teach trainees. There is also a specialist hairdressing NVQ levels 1 to 3 in African-Caribbean hairdressing. Employers always look for candidates, in this type of work, who have strong people and communication skills and who have an interest in the industry. The new Diploma in Hair and Beauty Studies could also be a good way of finding out more about the industry and showing employers that you have a strong interest in hairdressing. 
For more information about the courses in Hair and Beauty on offer locally for 14-19 year olds - including the new Diplomas in Hair and Beauty - why not check out your local area prospectus?

· Dudley – www.fourteen2nineteen.com  

· Sandwell – www.4teen9teen.co.uk/ 

· Walsall - www.choosewalsall.com/home.aspx 

· Wolverhampton – www.area-prospectus.com  
For courses in higher education check out the UCAS website - www.ucas.com

For Apprenticeships check out vacancies on these sites:

· Connexions Black Country site  - www.connexions-bc.co.uk 

· National Apprenticeship site -  www.apprenticeships.org.uk 

 Nail Services

Nail services are all about caring for, repairing, and offering treatments such as extensions or nail art for clients’ nails.

Nail technicians usually give manicures and pedicures improving the appearance of the nails on the hand or feet.  They will also:

· Deal with more technical treatments, such as applying, repairing, maintaining and removing artificial nail systems and extensions.  

·  Prepare, clean and look after their work area. 
· Usually be responsible for helping to greet clients, answer the phone, take payments, keep records and make bookings. 

Want to know more?

The information in this jobs section is a summary of what’s involved in each of the jobs and only a few jobs are highlighted to give a snapshot of this sector.

You can also use the jobs4U website www.connexions-direct.com/jobs4u to find out about 100s of jobs and careers, including the ones listed above and many, many more……..
Pay

· Qualified nail technicians may earn from around £13,000 a year up to £16,000 with experience. 
· Experienced technicians with management responsibilities may earn from £18,000 to £28,000. 

Salary figures from the jobs4U website - www.connexions-direct.com/jobs4u
Ways in to Nail Services 

· To qualify as a nail technician you need a recognised qualification - at least to level 2. Qualifications include NVQ Levels 2 and 3 in nail services, CIBTAC Nail Technician Diploma, ITEC Level 3 Diploma in nail technology, VTCT Level 2 Certificate in nail treatments, NVQ Level 3 in beauty therapy (with a specialist unit in artificial nail systems) or a BTEC National Award, Certificate or Diploma in beauty therapy sciences (with a specialist unit in nail systems). 

· Nail technicians may enter via an Apprenticeship in nail services or after a full-time college course. 

· Nail technicians can take additional qualifications to extend their skills in areas such as nail art, skin painting, make-up, massage, ear piercing and waxing. 
· Nail art qualifications include the ITEC Diploma in nail art at Levels 2 and 3, VTCT Level 2 Certificate in nail arts and the City & Guilds Certificate in specialist beauty therapy - nail art. 

· Employers always look for candidates, in this type of work, who have strong people and communication skills.

· The new Diploma in Hair and Beauty Studies could also be a good way of finding out more about the industry and showing employers that you have a strong interest in the nail services industry.

For more information about the Hair and Beauty courses on offer locally for 14-19 year olds, including the new Diplomas in Hair and Beauty, why not check out your local area prospectus?

· Dudley – www.fourteen2nineteen.com  

· Sandwell – www.4teen9teen.co.uk/ 

· Walsall - www.choosewalsall.com/home.aspx 

· Wolverhampton – www.area-prospectus.com  

For courses in higher education check out the UCAS website - www.ucas.com

For Apprenticeships check out vacancies on these sites:

· Connexions Black Country site - www.connexions-bc.co.uk 

· National Apprenticeship site - www.apprenticeships.org.uk 

Spa Therapy
Spas use water to treat health conditions and improve well-being. 
Spa therapists work in spas offering a range of treatments such as hydrotherapy, body treatments and also supervise the use of spa facilities such as whirlpools, steam baths, vapour caves and saunas. They may also:
· If qualified, offer treatments also offered by beauty therapists such as massages and facials.
· Help maintain the stock, cleanliness and equipment in the spa, including, for example, setting up, monitoring and shutting down water, temperature and spa facilities. 
· Be required to sell spa and beauty products to their clients. 
Want to know more?

The information in this jobs section is a summary of what’s involved in each of the jobs and only a few jobs are highlighted to give a snapshot of this sector.

You can also use the jobs4U website www.connexions-direct.com/jobs4u to find out about 100s of jobs and careers, including the ones listed above and many, many more……..

Pay
· Spa therapists may earn from around £12,000 when newly qualified, up to £19,000 with experience.  
· Spa managers may earn from £20,000 to £40,000. 

Salary figures from jobs4U website - www.connexions-direct.com/jobs4u

Ways in to Spa Therapy
· Spa therapists need a qualification at level 3 in the treatment or therapies they offer. Entry to level 3 courses or an Advanced Apprenticeship is usually with three or four GCSEs (A*-C), or an NVQ Level 2 in beauty therapy. 

· Spa therapists may enter via an Apprenticeship. There are Advanced Apprenticeships with a pathway in spa therapy which lead to an NVQ Level 3 in spa therapy. Some enter after a full-time college course such as the BTEC National Diploma in Beauty Therapy.
· Some entrants train up to Higher National Diploma, Foundation Degree or degree level. Subjects on offer include beauty and spa services, international spa management and beauty therapy sciences. 
· Employers always look for candidates, in this type of work, who have strong people and communication skills.
· The new Diploma in Hair and Beauty Studies could also be a good way of finding out more about the industry and showing employers that you have a strong interest in the spa therapy industry.

For more information about the Hair and Beauty courses on offer locally for 14-19 year olds - including the new Diplomas in Hair and Beauty - why not check out your local area prospectus?

· Dudley – www.fourteen2nineteen.com  

· Sandwell – www.4teen9teen.co.uk/ 

· Walsall - www.choosewalsall.com/home.aspx 

· Wolverhampton – www.area-prospectus.com  
For courses in higher education check out the UCAS website - www.ucas.com

For Apprenticeships check out vacancies on these sites:

· Connexions Black Country site-  www.connexions-bc.co.uk 

· National Apprenticeship site  -  www.apprenticeships.org.uk 

 The Job Market 
Hair and beauty jobs are part of the personal services occupational group - which also includes personal care jobs.  
A large number of people are employed in this wide personal services occupational group in the Dudley, Sandwell, Walsall and Wolverhampton areas.

In the UK, 8.2 per cent of all people in employment are employed in personal service occupations. In our area the figures are significant at:

· Dudley -  8.2 per cent 

· Sandwell -  9.4 per cent

· Walsall -  9.1 per cent

· Wolverhampton -  8.3 per cent

· The whole of the West Midlands region - 8.0 per cent.

· In 2007 there were 245,795 people working in the UK hair, beauty, nail and spa business.

· The hair and beauty sector is currently predominantly a female industry - 90 per cent of all employees are female. 

· This sector also has a high percentage of self-employed people - More than 42 per cent of those working in the industry are self-employed.
· Part-time work is also common amongst those employed in the industry.
· Hair and beauty businesses are usually small - more than 93 per cent of employees work in a business which has fewer than 10 employees.
· Increasingly, jobs in this sector overlap - for example hair salons offer a range of other treatments such as nail services or beauty treatments and spas offer a range of beauty treatments. 
Beauty Therapy

· Beauty therapists are not just employed in beauty salons and clinics.  Many are self-employed and there are estimated to be 947 mobile beauty therapists. There are also 13,107 beauty salons in the UK.
· In addition, beauty therapists can find employment in leisure clubs, spas, hotels, health farms or overseas working on board a cruise ship, at a holiday destination or for a major airline. 
· With further training, beauty therapists may move into the more specialised and advanced treatment areas such as Botox and dermal filling.

Hairdressers

· There are around 36,000 salons in the UK employing around 180,000 people. A further 100,000 hairdressers are in training. 
· There are also 302 African-Caribbean hair salons and 2,968 barbers’ shops. 
· African-Caribbean hairdressing is a specialist area and is concentrated often in city and urban areas such as Birmingham, West Bromwich and Wolverhampton.
· In addition, hairdressers can gain employment in lots of other places including hotels, hospitals and care homes, cruise liners and film and photographic studios. Self-employment is common for experienced hairdressers.
Nail Technicians

· The number of nail technicians has been growing over the past decade and it is now estimated that around 17,000 UK businesses employ nail technicians. 
· Don’t just think about specialist nail salons and nail bars; there are also a range of hair and beauty salons and spas offering nail treatments as well as large department stores, hospitals and luxury hotels.  
· Many nail technicians are self-employed and may run a mobile business. 
· There are also opportunities to work overseas in spas, hotels and on cruise ships.
· A few technicians work with photographers and fashion designers, producing spectacular nails for photo shoots or fashion shows. 
· With further training and qualifications, nail technicians may go into beauty therapy or spa therapy. 

Spa Therapists

· There are around 400 spas in the UK and this is a growing sector. 
· Spa therapists can gain employment not only in day, medical and residential spas, but also in the spas that are part of the facilities on offer at holiday resorts, hotels, fitness centres and health farms.
· There are also opportunities overseas. 

Figures from:

Habia Industry Statistics Factsheet - Habia November 2008

NOMIS Reports for Dudley, Sandwell, Walsall and Wolverhampton 25/9/09

Future Trends
· Hair and beauty occupations are part of the personal services occupational group - which also includes personal care jobs. This whole occupational group has seen a big growth since the early 1980s and growth continues to be predicted at a slower but steadier rate - currently 1.7 per cent per annum overall.  
· Hairdressing and beauty statistics are also collected as part of a much larger industrial group called ‘Other Services’.  Employment generally in this larger group is expected to grow by one per cent per annum overall. 

· In addition to these overall growth predictions, there are always vacancies in the hair and beauty sector as a result of people leaving the lower entry levels of the job because of promotion, and at all levels due to retirement.  

· This is an industry which is less vulnerable to the economy than some other sectors.  Once regarded as a luxury, spa and beauty treatments are now used by more people in the UK.  The recession has caused some people to cut back but in contrast others have regarded these treatments as essential during difficult and stressful times.
· Hairdressing is always a demand industry, and is predicted to remain so - as people will continue to need to have their hair cut.

· Hair, beauty and spa businesses are affected to some extent by the local economy and local competition so that some businesses do better than others but, generally speaking, this is a growth sector. 
· The Spa industry, in particular, is one of the fastest growing sectors in the UK.  Spas as well as hotels or holiday villages with spas, are often destinations for holidays or short breaks.
· One strong demand area remains that of ‘non-invasive’ cosmetic surgery where a range of treatments including Botox and dermal filling are used to help improve how the skin looks without resorting to an operation. Advanced beauty therapy skills, or nursing training, and specific training in the different treatments are often required for this growing side of the industry. 

· The strength of this whole sector is in its personal - and often local - service and it is unlikely to change dramatically in the future. 

· The use of IT and new technology in the industry is generally limited to the running of the business and booking as well asnew beauty and spa therapies.

Projection figures from ’Working Futures 2007 -2017’ Warwick Institute of Employment Research - November 2008.

Find out more about the hair and beauty sector
General

http://www.connexions-direct.com/jobs4u
You can use this site to find out about all the jobs in this sector in more detail.
http://www.diplomainhairandbeautystudies.org.uk/
A site all about the Diploma in Hair and Beauty Studies.
http://www.direct.gov.uk/diploma
The official government site about all the different diplomas.

http://www.sectorcareersinfo.co.uk
This site has a link to all sector skills councils.

www.habia.org/
Habia is the standard setting body for the hair, beauty, nail and spa industries.

Beauty Therapy, Nail Services and Spa Therapy 
www.babtac.com 

British Association of Beauty Therapy and Cosmetology Ltd (BABTAC).
www.complementary.assoc.org.uk 

Complementary Therapists Association (CThA).

 www.fht.org.uk 

Federation of Holistic Therapists (FHT). 
 www.beautyguild.com
Guild of Professional Beauty Therapists (GPBT).
 www.vtct.org.uk 

Vocational Training Charitable Trust (VTCT).
Hairdressing

www.fhbf.org.uk 

Freelance Hair and Beauty Federation (FHBF). 
www.haircouncil.org.uk
The Hairdressing Council.

 www.trichologists.org.uk 

The Institute of Trichologists.
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