Creative and Media Job Sector Factsheet
The creative and media job sector covers a wide range of employment 
To make it easier to find the information you need for your career planning, we have split this wide sector into the main job areas of:
· Art, design and craft industries on pages 2 to 5.
· Cultural heritage on pages 6 to 8.
· Media, interactive media, print and publishing on pages 9 to 12.
· Performing arts, including the music industry, on pages 12 to 16.
For each job area you’ll be able to find out more about:
· Jobs 
· How much people earn 
· The ways into jobs. 
Plus, at the end of this document, on pages 17 to 31 we’ve put together information about the whole creative and media sector including: 

· The job market 

· Future trends

· Website addresses of specialist sites that you can explore if you’d like to find out more. 
Art, design and craft industries
This sector is about using creative and original ideas to develop and make products including:

· Paintings, sculpture and other pieces that decorate homes and public spaces. 

· Everything we use, from clothes to cars, kitchen appliances, magazines and mobile phones: making sure that they are functional, look good, are economical to manufacture and appeal to the market.  

· Craft items, such as jewellery, made using traditional techniques or innovative ideas and materials. 

Jobs include:

Fine artists create original works of art, such as drawings, paintings, etchings, photographs, sculptures, lithographs and computer-aided digital graphics. They may also work in 2/3D or work on installations or events to get their ideas across.
Goldsmith/silversmiths design different types of precious and decorative metalwork products. They may hand-craft individual pieces or small quantities, or work with a manufacturer to produce large quantities. They may specialise in a particular metal such as gold, silver or platinum. Products may include jewellery and ornamental tableware. 
Graphic designers produce designs for products such as websites, packaging, books, magazines, corporate identity e.g. logos, computer games, and activities such as advertising, exhibitions and displays.  Their clients will employ them to help sell their products, services or messages.
Technical illustrators usually specialise in a specific field such as medicine, architecture, film and television, software, botany or engineering, and prepare detailed drawings to help people understand complex scientific or technical information.  Technical illustrations are used in textbooks and reference books, instruction manuals and technical sales brochures, as well as in some multimedia software programmes, film and television, websites and architectural visualisations. 

Product designers develop the ideas and designs for just about everything we use, from everyday items such as furniture and household items to more specialist products like medical, electronic or telecommunications equipment. They design brand new products, but will also be involved in re-designing products already in use, to make them more attractive, efficient, functional, or less costly to produce.
Want to know more?

The information in this jobs section is a summary of what’s involved in each of the jobs and only a few are highlighted to give a snapshot of this sector.

You can also use the jobs4U website www.connexions-direct.com/jobs4u to find out about 100s of jobs and careers, including the ones listed above and many, many more……..
Pay

Fine artists have varying rates of earnings because the job is freelance. The free online artist's fees toolkit (www.a-n.co.uk/toolkits) provides a calculator for artists to work out their costs and what to charge for their time. Only a few well-established artists earn enough to make a living from sales of their art alone. Most increase their earnings from a range of art-related jobs.
Goldsmiths/silversmiths may earn up to £10,000 a year as an entrant, or apprentice, up to £15,000 for graduates. Highly experienced designers can earn £25,000, potentially reaching up to £50,000 a year. Earnings for freelance goldsmith/silversmith craft workers vary considerably, depending on sales.

Graphic designers may start at around £19,000 a year, and with experience earn up to around £25,000.Senior designers in a Creative Director role may earn up to £70,000.

Technical illustrators, when fully qualified, may earn from £20,000 up to £25,000 a year. Experienced and specialist illustrators working in the scientific and medical fields can earn up to £40,000 a year.  Self-employed illustrators charge a fee for each illustration or project.
Product designers may start at between £18,000 and £25,000 a year. Experienced product designers may earn £25,000 to £40,000 a year.  Senior product designers and account directors with around ten years' experience can earn up to £55,000 a year. Freelance designers charge a daily rate or a price for the whole project.

Salary figures from jobs4U website - www.connexions-direct.com/jobs4u

Ways in to the art, design and craft industries
· There are job opportunities at every entry level. Some entrants have few formal qualifications, but there is strong competition for jobs in this sector and many enter with specific art and design qualifications. 
· There are many relevant design, art and craft courses ranging from GCSEs/S grades to those leading to degrees and postgraduate qualifications. Employers and college admissions tutors usually expect to see a portfolio of work as well.
· Creative Apprenticeships may be available with some employers. See the Creative & Cultural Skills careers website (www.creative-choices.co.uk) for details about training and entry requirements for creative Apprenticeships.

Fine artists

· Although self-employed artists do not need formal training, in practice most have a qualification such as a foundation degree, degree or Higher National Diploma (HND) in art and design or fine art. These are offered across the UK in universities and art colleges. 

· Fine art graduates often go on to study at postgraduate level, completing a Masters degree or Masters of Fine Arts (MFA). 

Goldsmith/silversmith
· There are no specific academic qualifications required to become a goldsmith/silversmith. However, most entrants have an artistic background or a qualification in applied art and design, design and technology or craft. 
· There are also degree courses in jewellery and silversmithing and metalwork. 
Graphic designers
· Although there are no set entry requirements, most graphic designers have a degree or diploma. This may be in graphic design, illustration, fine art or a related subject. There are many courses at universities and arts colleges across the UK.

· With enthusiasm and a strong portfolio of work, it may be possible to enter without a degree or diploma. However, qualifications make career progression easier.

Technical illustrators
· Most technical illustrators have an HND or degree in graphic design, illustration or art and design. Some courses provide options to specialise in technical illustration. 
Product designers
· Employers would look for creative skills, technical knowledge and the candidate's ability to work to a design brief. Taking a foundation degree, degree or HNC/HND in product design is the main route in. More generic design qualifications are also available offering modules in product design. 

· Other product designers may take a more technical or industrial-focused qualification, such as engineering, automotive or fast-moving consumer goods (FMCG) design. 

· There are also postgraduate courses in specialist areas of product design, which could provide a route in for people with degrees in other design disciplines.

For more information about the courses in Creative and Media on offer locally for 14-19 year olds - including the new Diplomas in Creative and Media - why not check out your local area prospectus?

· Dudley – www.fourteen2nineteen.com  

· Sandwell – www.4teen9teen.co.uk/ 

· Walsall - www.choosewalsall.com/home.aspx 

· Wolverhampton – www.area-prospectus.com  

For courses in higher education check out the UCAS website - www.ucas.com

For Apprenticeships check out vacancies on these sites:

· Connexions Black Country site - www.connexions-bc.co.uk 

· National Apprenticeship site  - www.apprenticeships.org.uk 

Cultural heritage 
This sector includes a wide range of museums, historic houses and sites, galleries and arts organisations.
Jobs include:

Archaeologists preserve, record and analyse any material remains excavated on archaeological digs - including fragments of bone or pottery, buried structures or microscopic organisms. This information is used to help understand the past, and archaeologists may also become involved in conservation, publicity and educational activities, such as the interpretation and display of finds in museums.
Art exhibition organisers plan the programme of exhibitions - which may be permanent or temporary - in a gallery or museum, and mount and maintain displays. 

Conservators/restorers carry out preventative or remedial work to keep works of art or other historic objects in good condition or working order. They may look after a range of objects or specialise in a particular area such as furniture, paintings, textiles or books.
Museum assistants/technicians are mainly responsible for the specialist handling, movement and display of artefacts such as paintings or sculptures in museums and galleries. They mainly do practical work or, if they have technical ability, may also do carpentry, lighting and maintenance work. Technicians may also get involved in cataloguing new exhibits or those going into storage.

Museum visitor services assistants work in museums and art galleries and are mainly responsible for customer service, but also for the care and security of museum artefacts and exhibits. 
Museum/art gallery curators manage and care for collections of objects of artistic, scientific, historical and general interest, helping to bring these collections to life, in a way that's both educational and appealing to the audience. 
Want to know more?

The information in this jobs section is a summary of what’s involved in each of the jobs and only a few jobs are highlighted to give a snapshot of this sector.

You can also use the jobs4U website www.connexions-direct.com/jobs4u to find out about 100s of jobs and careers, including the ones listed above and many, many more……..

Pay
Archaeologists may earn from around £13,500 to £23,000. A senior archaeologist may earn up to £30,000.
Art exhibition organisers may earn around £12,000 a year. With experience, earnings may rise to around £20,000. Senior art exhibition organisers may earn around £35,000, and exhibition heads at national galleries may earn around £60,000 or more.
Conservators/restorers may earn about £21,000 a year and with professional accreditation (PACR) or considerable experience may earn up to £27,000 a year.  Senior conservators/restorers may earn £36,000 or more.

Museum assistants/technicians may earn from £14,500 to £16,000 a year. Experienced museum assistants (usually with a relevant degree or postgraduate qualification) are likely to earn between £19,500 and £23,500 a year. Those with considerable experience may earn up to £31,000 a year.

Museum visitor services assistants may earn from £14,500 to £16,000 a year and up to £19,000 with experience.

Museum/art gallery curators may earn from £16,000 to £19,000 a year and up to £23,500 with experience. With specific expertise, curators may earn up to £31,000, potentially reaching £36,000 for a senior curator.

Salary figures from jobs4U website - www.connexions-direct.com/jobs4u
Ways in to cultural heritage jobs 
Creative Apprenticeships may be available - one of the pathways on offer is Cultural and Heritage Venue Operations, which covers:

· Front of house staff and administration

· Attendant or gallery staff

· Customer/visitor service staff

· Guide demonstrators

· Sales staff

· Schools liaison. 
See the Creative & Cultural Skills careers website (www.creative-choices.co.uk) for details about training and entry requirements for creative Apprenticeships.

Archaeologist
· Around 90 per cent of archaeologists are graduates. Archaeology can be studied as a single honours degree or combined with subjects such as ancient or medieval history, geography or anthropology. 

Art exhibition organisers
· Art exhibition organisers usually need a degree. This is normally in a relevant subject such as fine art, art history or archaeology. Some entrants also have a professional postgraduate qualification. 
Conservators/restorers

· Conservators/restorers usually need a degree or postgraduate qualification. There are specific qualifications in conservation, and related subjects such as chemistry are also relevant. 
Museum assistants/technicians and visitor services assistants
· There are no set academic requirements for entry to these jobs. Employers will generally look for people with a strong interest in the subject area of the museum/gallery collection. 
· However, some larger museums and galleries ask for at least four GCSEs (A*-E) or equivalent qualifications, while others may require candidates to have a foundation degree in museum and gallery studies or a degree in, for example, arts and cultural/heritage management, history of art or museum and gallery studies.

Museum/art gallery curators 

· Most curators have a degree and many hold a postgraduate qualification as well. Qualifications are often in related subjects such as arts and cultural/heritage management, history of art, museum and heritage studies or archaeology. 

For more information about the courses in Creative and Media on offer locally for 14-19 year olds - including the new Diplomas in Creative and Media - why not check out your local area prospectus?

· Sandwell – www.4teen9teen.co.uk/ 

· Walsall - www.choosewalsall.com/home.aspx 

· Wolverhampton – www.area-prospectus.com  

For courses in higher education check out the UCAS website - www.ucas.com

For Apprenticeships check out vacancies on these sites:

· Connexions Black Country site - www.connexions-bc.co.uk 

· National Apprenticeship site  - www.apprenticeships.org.uk 

Media, interactive media, print and publishing  
Includes the main employment areas of

· TV, film and radio 

· Interactive media 
· Newspapers and magazines 
· Books 

· Photography 

· Print 

Jobs include:
Animators use a range of techniques to create the illusion of movement, using drawings, models, puppets, or increasingly, specialised computer software, for shorts and feature films, advertising, computer games, websites and music promotions. 

Computer games designers devise new computer games and define the way the game is played and the 'game experience'. 
Interactive media designers use text, data, graphics, sound, animation and other digital and visual effects to create interactive communication products such as websites, multimedia such as DVDs, interactive TV programmes, and interactive elements for video DVDs, TV websites and mobile services.
Photographic technicians work in photographic laboratories or image production facilities, where photographs are printed or converted into digital images. 
Publishing editors work in a range of publishing areas including newspapers and magazines, books and online publishing.  The editor has overall management responsibility for the style and content of the publication. 
Sound technicians set up, test, operate and maintain technical equipment to amplify, enhance, mix or reproduce sound for audio recordings, films, radio and television programmes, and live performances. 

TV/film production assistants may be involved in all kinds of projects, from news broadcasts to reality TV shows, music and comedy shows, soap operas, dramas and feature films. They support other members of the production team by taking on a wide range of tasks, including administration, that do not require specialist training.
Want to know more?

The information in this jobs section is a summary of what’s involved in each of the jobs and only a few jobs are highlighted to give a snapshot of this sector.

You can also use the jobs4U website www.connexions-direct.com/jobs4u to find out about 100s of jobs and careers, including the ones listed above and many, many more……..

Pay

Animators may earn from around £20,000 a year up to £30,000 with experience. Highly skilled animators may earn £40,000 or more a year. 

Computer games designers may earn around £19,000 a year. With experience, this could rise to between £25,000 and £35,000. A lead designer may earn between £35,000 and £55,000. 

Interactive media designers may earn between £15,500 and £22,000 a year. The average salary for experienced interactive media designers is around £31,800. Highly experienced interactive media designers may earn more than £45,000. 

Photographic technicians may earn from around £12,000 a year. With more experience, salaries may rise to between £15,000 and £25,000. Skilled, experienced technicians may earn up to £35,000 a year. 

Publishing editors working as local newspaper editors and book editors may start on between £16,000 and £30,000 a year. Section editors on a national magazine or newspaper may earn up to £40,000. Experienced editors on national newspapers/magazines may earn over £100,000 a year. 

Sound technicians may earn around £18,000 a year. With experience, this may rise to £30,000 or more a year. 

TV/film production assistants may earn around £15,250 a year. With experience, a production assistant's salary may rise to around £22,500. Senior production assistants may earn over £30,000. 

Salary figures from jobs4U website - www.connexions-direct.com/jobs4u

Ways in to media, interactive media, print and publishing 
· Creative Apprenticeships may be available with some employers. See the Creative & Cultural Skills careers website (www.creative-choices.co.uk) for details about training and entry requirements for creative Apprenticeships.

Animators 
· Most animators have a degree or HNC/HND in animation or a related subject. However, experience and a track record of working on productions made by respected companies are often more important than qualifications. Animators are hired on the strength of their work and talent, normally demonstrated by a showreel.
Computer games designers

· There are no set entry requirements for this job, but the majority of computer games designers are graduates. A consultation carried out by Skillset with employers in 2007 reported that employers prefer applicants with degrees in subjects such as games programming, games art, animation, computer science, maths, physics and design disciplines. 

· It is not normally possible to become a computer games designer without relevant experience in the industry. Employers usually expect to see a portfolio of work, including completed game projects or written game design documents and proposals.

· An Apprenticeship is available in QA and games production for the computer games industry (see www.skillset.org/games/ for details).
Interactive media designers
· Most entrants are graduates. A degree or postgraduate qualification in an art and design-related subject, such as graphic or multimedia design, is particularly useful. More technical subjects like computer science, mathematics, physics or psychology are also valued. 

· Although most interactive media designers have degrees, experience is highly valued, and a portfolio of interactive media work is essential.

Photographic technicians
· There are no set entry requirements to work as a photographic technician - although qualifications in technical, photography, digital imaging and scientific subjects are an advantage. Information about photo imaging training, courses and qualifications can be found on Skillset's website www.skillset.org/photo. 

· Apprenticeships may be available in photo imaging and photographic processing. For further information, see www.skillset.org/photo/qualifications. 

Publishing editors
· Most publishing editors have a degree and a background in journalism or editing. 

· Some undergraduate and postgraduate courses are accredited by the industry-backed National Council for the Training of Journalists (NCTJ) for newspaper journalism and the Periodicals Training Council for magazine journalism.

· Some journalists are recruited direct from school or college - or increasingly after a degree - and do two years' training, during which they take courses leading to the qualifications of the National Council for the Training of Journalists (NCTJ). 

Sound technicians

· There are no specific qualifications for sound technicians, but most have completed a technical course or degree, such as the City and Guilds Certificate and Diploma in sound and music technology, BTEC National Certificate or Diploma in media production (sound recording), or a degree in film and TV production, audio and recording technology, sound engineering,  or music technology. 

· Practical experience is essential to build up a portfolio of experience, together with a CD demo or DVD showreel of their work.  

TV/film production assistant

· There are no set educational requirements to begin a career as a production assistant, but entry is very competitive so many new entrants have qualifications, such as Higher National Certificates/Diplomas (HNCs/HNDs) and degrees.   The Skillset  website has a comprehensive course database. http://www.skillset.org/film/training_and_events/
For more information about the courses in Creative and Media on offer locally for 14-19 year olds - including the new Diplomas in Creative and Media - why not check out your local area prospectus?

· Dudley – www.fourteen2nineteen.com  

· Sandwell – www.4teen9teen.co.uk/ 

· Walsall - www.choosewalsall.com/home.aspx 

· Wolverhampton – www.area-prospectus.com  

For courses in higher education check out the UCAS website - www.ucas.com

For Apprenticeships check out vacancies on these sites:

· Connexions Black Country site - www.connexions-bc.co.uk 

· National Apprenticeship site  - www.apprenticeships.org.uk 

Performance arts and music
This area of work is not just about being in the spotlight working as a performer - there are also lots of jobs, some quite technical, working to make sure that performances run smoothly, as well as business and marketing jobs promoting artists and productions.

Jobs include:

Actors work, with guidance from a director, to bring to life characters created by writers, performing for a live audience, usually in a theatre setting, or for a TV, film or radio broadcast. 
Entertainers mainly perform for live audiences demonstrating their unique talents, such as cabaret, singing, music, children’s entertainment or mime, at venues such as theatres, clubs and pubs, circuses, community centres, and sometimes on the street. 
Lighting technicians are responsible for the lighting effects seen in theatres, music venues and on film and TV productions as well as the lighting for outside performances. 

Make-up artists apply make-up and style the hair of performers and presenters for TV, film, theatre, fashion shows, live performances and photo shoots.

Music promotions managers promote live music events and publicise their artists’ music on media such as the radio and the internet to build up interest and sales. 

Popular musicians play in bands, as solo musicians or as session musicians. They might be involved in rock, pop, jazz, country and western, world or easy listening music.
Stage managers make sure that theatre productions run well, acting as a link between the technical and artistic teams, and making sure that everything is in the right place at the right time.
Want to know more?

The information in this jobs section is a summary of what’s involved in each of the jobs and only a few jobs are highlighted to give a snapshot of this sector.

You can also use the jobs4U website www.connexions-direct.com/jobs4u to find out about 100s of jobs and careers, including the ones listed above and many, many more……..

Pay

Actors The actors union Equity negotiates minimum recommended rates. The Equity website has details (see www.equity.org.uk/).  Payments for TV and film actors depend on the importance of the part and the reputation and experience of the actor.  Only a small percentage of actors earn more than £30,000 per year from acting alone. 

Entertainers in regular work may earn around £10,000 a year and, with experience, up to £20,000 a year. Well-established entertainers may earn over £30,000 a year. Most entertainers are self-employed and are paid fees per contract or performance.

Lighting technicians may start on about £9,500 a year up to £15,000 a year, and with experience could eventually rise to £24,000 a year. 

Make-up artists may earn up to £15,000 a year and, with experience, £25,000 a year. A chief make-up artist may earn around £45,000 a year. However, most make-up artists work freelance and negotiate a fee per contract or project. 
Music promotions managers may earn around £16,000 a year. Established promotions managers may earn from £20,000 to £40,000 a year. Top promotion managers may earn up to £100,000. 

Popular musicians have minimum pay rates set by the Musicians Union (MU) and Equity (the performers' union). These are only applicable when working for an organisation that has agreed to pay these rates (see www.equity.org.uk/ and www.musiciansunion.org.uk for current rates).

Stage managers may start on a salary of between £14,500 and £17,000 a year. Experienced and senior stage managers, especially on large productions, can earn £40,000 a year, or more. Many stage managers are freelance and are paid for each production or performance run. 
Salary figures from jobs4U website - www.connexions-direct.com/jobs4u

Ways in to performance arts and music

Creative Apprenticeships may be available - pathways on offer include:
· Music - live events and promotion

· Music business

· Technical theatre

· Costume and wardrobe
See the Creative & Cultural Skills careers website (www.creative-choices.co.uk) for details about training and entry requirements for creative Apprenticeships.

Actor

· There is no set route to becoming an actor and it is possible to enter the profession without formal qualifications. However, nearly all professional actors have trained, often in specialist drama schools.

· The National Council for Drama Training (NCDT) accredits drama courses, including three-year full-time acting and musical theatre courses, and one or two-year postgraduate courses. Accredited courses can lead to full membership of Equity. Getting on these courses is very competitive and there are far more applicants than places. (Website www.ncdt.co.uk/)
Entertainers

· There are no set academic entry requirements, and there are a variety of routes into entertainment.  Entertainers may start by doing a formal training course, entering talent competitions, working at holiday centres and theme parks or performing at local clubs.
· The Magic Circle has a young magicians' club for people aged 10 to 18, with regular practical workshops. (See www.themagiccircle.co.uk/young-magicians-club.)  Other specialist entertainment organisations may run similar schemes.

Lighting technicians

· It is possible to qualify as a lighting technician by doing a vocational qualification or a degree. Degree subjects such as electrical engineering or physics may be useful or there are specialist degree courses in lighting design, lighting technology, sound, light and live event technology, theatre arts - lighting and sound operation or theatre and performance technology. See the British Film Institute (BFI)/Skillset Media Courses Directory on the Skillset website (www.skillset.org) for further information.

Make-up artists

· Most make-up artists have undertaken training. There is a wide range of relevant courses at various levels in hairdressing, make-up and beauty therapy.

· It is essential to gain practical experience. Courses may include work placements and relevant experience can also be gained in amateur or fringe theatre, student films and photography projects, charity or student fashion shows.

Music promotions managers

· There is no one route into this type of work and no specific qualifications are needed. Practical work experience is often valued more by potential employers. 
· Relevant foundation degrees, BTEC Higher National Diplomas (HNDs) and degrees are available at colleges and universities. A degree in music industry management (also with a marketing option) is also available.
 Popular musician
· It is very difficult to make a first break into the music industry as a performer, and there is no set training for popular musicians. 

· Individuals and bands can approach record and music publishing companies with a demo CD of their work. There are also talent competitions. Some musicians make their work available via the web to build a fan-base in the hope of being spotted.

· There are many courses and qualifications available in popular music, including BTEC qualifications in music, HNC/HND courses or foundation degrees or degrees in a wide range of music/performance related subjects. 
Stage managers

· There is no set entry route into stage management. Previous experience in performing or as backstage crew can be valuable. It may be possible to enter work as a stage assistant or backstage crew via the new creative Apprenticeships technical theatre pathway.

· Degrees, foundation degrees and HNDs in subjects such as stage management, theatre production and technical theatre, drama or music could also provide a useful background. 

For more information about the courses in Creative and Media on offer locally for 14-19 year olds - including the new Diplomas in Creative and Media - why not check out your local area prospectus?

· Dudley – www.fourteen2nineteen.com  

· Sandwell – www.4teen9teen.co.uk/ 

· Walsall - www.choosewalsall.com/home.aspx 

· Wolverhampton – www.area-prospectus.com  

For courses in higher education check out the UCAS website - www.ucas.com

For Apprenticeships check out vacancies on these sites:

· Connexions Black Country site - www.connexions-bc.co.uk 

· National Apprenticeship site  - www.apprenticeships.org.uk 

The Job Market 

Art, design and craft industries

· In the UK, over 500,000 people work in this sector in total, with around 300,000 in craft work and 180,000 in design. 
· The industry is mainly made up of small businesses - more than 90 per cent of those businesses employ less than 11 employees.

· There are opportunities for designers throughout the UK, especially in large cities and towns, but 31 per cent are based in London. However, Birmingham’s Jewellery Quarter is the second largest jewellery manufacturing area after London.  

· Many craft workers and artists have more than one job to help them increase their earnings.
· Most artists are self-employed in this very competitive area - getting work means bringing their work to the attention of the right people and using every opportunity to market it. Lots of artists often combine their work with another job. 
· Most goldsmiths/silversmiths work for relatively small companies, and many are freelance. The majority of employers are based in London, Birmingham, Sheffield, Glasgow and Edinburgh. Competition for entry-level jobs is high, especially training Apprenticeships.
· Illustrators work throughout the UK. Most illustrators are self-employed and work on a freelance basis. They often have other paid jobs while they try to build up their business. It is a competitive area of work.

· Employers or organisations that commission freelance technical illustrators include scientific or technical publishers, advertising and broadcasting agencies, multimedia and web publishers, as well as architects, engineering firms and manufacturers. Many technical illustrators are self-employed or freelance.
· Product designers work in a huge range of different manufacturing sectors. Employers include manufacturing companies and design consultancies that offer product design to a number of different clients. New entrants may face strong competition for their first job, but demand for experienced designers with a thorough understanding of technology is high.

Cultural heritage
· Over 55,000 people work in the cultural heritage sector across the UK; 59 per cent in museums. 
· Recent research published by Arts and Business (April 2009), based on a sample of 250 arts organisations nationally, suggests that while revenue from retail, ticket sales, cafés and restaurants are holding up, funding from private investment and trusts and foundations has decreased, so many venues needed to raise more money and scale back on some projects, exhibitions and performances.

· According to the Department of Culture, Media and Sport (DCMS - 2009), in 2008/2009 visits to DCMS sponsored museums had increased by one per cent on the same period in the previous year. (www.culture.gov.uk/)
· Data from English Heritage (West Midlands) shows that visits to English Heritage-owned properties in the region were up by 47 per cent in June 2009 compared to June 2008.

Archaeologists
· About 6,000 people in the UK earn their living as archaeologists. Employers include planning consultancies, university archaeology departments and research groups, national or local government, national bodies and heritage agencies such as English Heritage, charities such as the National Trust, and archaeological organisations such as the Council for British Archaeology (CBA) and the Institute of Field Archaeologists (IFA). 

· The number of professional archaeologists is increasing, and further growth is expected. Entry to this profession is highly competitive and recent growth in undergraduate intake on to degree courses is not matched by the number of jobs available.

Art exhibition organisers
· Staff are employed in galleries and museums throughout the UK. Some galleries and museums are funded by national or local government. Independent public art galleries raise income by charging for exhibitions or through admission fees.

· Short, fixed-term work contracts are common, as long-term funding for the arts is often uncertain.

Conservators/restorers
· Conservators/restorers can work in both the public and private cultural heritage sector. Many work in museums, although there has been a decline in permanent vacancies as work is often contracted out to self-employed conservators/restorers. 
· Although there is a shortage of conservators/restorers with the necessary skills, there is also fierce competition for jobs. 

Museum assistants/technicians, visitor services assistants and curators
· There are around 2,500 museums and art galleries throughout the UK. The number of staff employed varies according to the size and type of museum or gallery. 
· On average, about half of all staff work in visitor services. Some small independent museums and galleries rely also on unpaid volunteers to provide visitor services. 

· Curators may also work in university museums and smaller independent specialist museums and galleries. Freelance and consultancy work is becoming more common, with curators with specialist knowledge employed on short-term contracts to work on specific exhibitions. There is a high level of competition for curator jobs. 

Media
Interactive media industries

· There are 39,750 people employed in 8,000 businesses in four sub-sectors - around 7,500 web and internet companies, around 500 offline multimedia companies, around 40 companies specialising in mobile content and a growing number of interactive TV companies.
·  Almost 24,000 people, the largest part of the sector, work in interactive or games production and a further 7,200 people work in the interactive or games industry on the business or operations side of the business.

· Fifty-eight per cent of the workforce is under 35 years of age (this goes up to 76 per cent in the computer games industry) and 80 per cent have a degree.
· Interactive media is a growing industry in the West Midlands - around 1,600 people work in the computer games industry sector, which is the UK’s second largest regional base - with 20 per cent of the sector’s workforce. Companies include Blitz Games and Codemasters. Around 100 people work in animation companies and this is growing in this region with companies such as Dimensions in Wolverhampton. The Lighthouse Media Centre in Wolverhampton also hosts an annual animation festival called Flip.
· Animators are employed by small production companies, larger studios, post-production facilities houses, computer games developers and interactive media companies. There are some permanent jobs, but many animators work on a freelance or contract basis. 

· Computer games designers are employed by games development studios, which are either independent companies or owned by games publishers. Around 6,600 people in the UK work in computer games development.
· Most interactive media designers work for graphic design, advertising, marketing and communications agencies, and for software developers or publishers. It is a fast-growing industry and skilled designers are in demand, but competition is fierce. 
TV and Radio

· The TV industry has 1,450 businesses including terrestrial, cable and satellite broadcasting companies, independent production companies and growing numbers of community TV companies. There are a total of 55,900 people employed in the industry, but it relies on freelance workers, with 34 per cent of those employed working on a freelance basis. 

· Two thirds of the TV workforce is based in London. However, 1,200 people work in the West Midlands region in broadcast TV, cable and satellite and independent production.  As well as the BBC and ITV Central, there are a number of small independent production companies producing factual entertainment for network and cable TV.
· The TV workforce is highly qualified with 71 per cent having a degree.

· The radio industry has been growing steadily in recent years and now employs over 22,000 people - more than terrestrial TV.  Employers range in size from the BBC and larger commercial radio groups to not-for-profit community stations run mainly by volunteers.

· Radio is also significant in the West Midlands with around 1,000 individuals working in publicly funded, commercial and community and voluntary radio. The BBC has five local stations and there are a growing number of community  stations. The largest concentration of radio stations locally is in Birmingham.
· Sound technicians work for television broadcasters, cable and satellite companies, radio stations, and independent production companies. They also work for theatres, music venues, and for sound services companies that supply technicians for events and concerts. Some are employed, but many are freelance or on fixed-term contracts.

· TV/film production assistants work for terrestrial, satellite, digital and cable broadcasters as well as independent television and film production companies. Many production assistants are self-employed, working on short-term contracts on a freelance basis. 
Publishing

· There are just under 7,200 companies employing over 209,000 people in the publishing sector. Most companies are small, with 85 per cent having 24 employees or fewer.
· Newspaper publishing has the largest number of employees, with 30 per cent of the working population.
· There is a strong regional press in the West Midlands and over a third of the industry work in newspapers with employers including Metro Midlands, the Birmingham Mail and the Midland News Association.

· Publishing editors are employed by book publishers, magazines, newspapers, online publications and trade publications. Most magazine and book publishing opportunities are found in the south of England, particularly in and around London. The newspaper industry is based across the country in every region. Competition for editing jobs is fierce. 
Photo imaging

· There are nearly 14,000 companies - almost half of which are sole trading or freelance photographers. The total workforce is 44,000 people and half are based in the South of England. Ninety-three per cent of companies employ five people or less.
·  In the West Midlands there are a large number of laboratories and retail outlets, and with nearly 2,700 people employed in this job area it is the second largest regional concentration.

  Performing Arts
· 84,470 people work in the performing arts sector, in about 5,350 businesses - 88 per cent of which employ fewer than five people. 

· Thirty-six per cent of the workforce is based in London. 

· Many performers and self employed artists work on an irregular basis and may need to take a job in another industry to make a reasonable income.

· Actors mainly work in large cities - where a lot of the employers are based. Most acting jobs are temporary. Even experienced actors may need to do other work to supplement their income.

· Most entertainers are self-employed. Gaps between jobs are quite common, so some entertainers do other work to maintain a regular income. Those with several skills are more likely to work regularly.

· Lighting technicians are mainly employed by theatres, concert venues, television and video production companies, film producers and facilities companies. Lighting for special events, road shows and rock concerts is a growth area. Many specialist companies employ freelance lighting technicians on a contract basis. 

· Most make-up artists are freelance and work on short-term contracts which can last for just one day or up to a few months. Opportunities may be found in theatre, television and film, corporate productions and commercials, and with photographers working on magazines or advertising shoots. Competition is fierce. 

· Music promotions managers may find it hard to break into the industry as there is fierce competition. Many promotional managers are self-employed. 

· Popular musicians rarely work full-time - most musicians combine their work as a performer with another job. Social networking sites and ‘youtube’ have become important for musicians and bands wanting to gain exposure. Recording companies may look through these sites to find new artists.

· Stage managers are employed by theatres, touring companies, concert production companies and community organisations. They may also work at festivals, theme parks, holiday camps and on cruise ships. This type of work is often seasonal. Many stage managers are self-employed and work on short-term contracts.
Future Trends
· The number of cultural and creative sector employees in the West Midlands region stood at 294,000 in 2007. Employment demands within the West Midlands’ cultural sector are forecast to grow by an average of 12 per cent overall between 2007 and 2017.*
· Although creative areas are predicted generally to continue to grow and expand, opportunities will be in higher level, creative and technical jobs.  These jobs often require high levels of qualifications and creative/technical ability. 

· There are plans to increase the number of creative industry Apprenticeships over the next few years to help develop the right skills and experience for the workforce.

· All the creative industries will continue to be affected by technology which will allow them to produce their work in new ways, connect with users differently or to reorganise their business. 
· Over half of all males and one in four females play games regularly, and the computer games market is likely to expand as new technologies are introduced which make games more exciting and realistic. Improved technology will be an opportunity for the strong UK industry, but also a threat with more competition possible from large economies such as China.

· The UK already has one of the most liberal TV and radio markets in the world after deregulation, and UK TV services are predicted to continue to develop at a rapid rate as we move towards digital services.

· Commercial TV is dependent on advertising and in some cases on subscriptions, which in turn have been affected by the credit crisis - this may slow growth in the short and medium term until consumer confidence returns.

· TV and radio will benefit from the Olympics and Paralympics as well as the European Football Championships, with greater viewer and listener numbers for stations providing coverage of these sports events.

· There have been huge challenges to newspapers from new media such as the internet and from loss of advertising revenue. Fewer people buy papers, and some local and national papers are predicted to either fold or become weeklies rather than dailies.  As access to internet and digital TV increases, this trend will continue, with many reading or listening to the news online. 
· Magazines, however, continue to sell well and the number of high quality free magazines produced by companies for their customers continues to increase.

· UK book sales have held up well but there are already changes taking place to this market, with out-of-copyright books currently being scanned onto the internet by the search engine Google.  Traditional booksellers have been affected by cheaper sales from internet and supermarket sellers - but there is also evidence that this has increased sales, with shoppers buying books more on impulse.
· Seventeen per cent of people in the publishing industry are self employed, working as a freelancer or sole trader - this trend is set to increase in the future.

· In the music industry nine out of every ten new singles are sold digitally, with iTunes and downloads to mobile phones being some of the most popular ways to download. Digital sales of albums are also growing - but 90 per cent of albums are still sold as CDs. However, profits are low for high street retailers who have been struggling because of competition in the market from online and supermarket retailers.  It is expected that digital sales of albums will increase as people increasingly listen before they buy on sites such as ‘Spotify’ and then go on to purchase and download digitally.
· Live music and festivals are a continuing growth area - ticket sales from the live music industry in 2007 were £743 million.
Projection figures from ’Working Futures 2007 -2017’ Warwick Institute of Employment Research - November 2008.

*Learning and Skills Council, Working Futures Projections 2008 - in report Culture and Prosperity: the Economic Role of culture in the West Midland - West Midlands Cultural Observations.
Find out more about the creative and media sector
General

www.connexions-direct.com/jobs4u 
You can use this site to find out about all the jobs in this sector in more detail.

www.direct.gov.uk/diploma 

The official government site about all the different diplomas.

www.sectorcareersinfo.co.uk 

This site has a link to all sector skills councils.
www.ccskills.org.uk
The Sector Skills Council for advertising, crafts, cultural heritage, design, music, performing, literary and visual arts.
http://www.creative-choices.co.uk/
Careers information on all creative jobs.
www.yourcreativefuture.org. 

Covers all the different jobs areas in this sector.
www.skillset.org
The Sector Skills Council for the audio-visual industries.
Fine artists
www.a-n.co.uk 

a-n The Artists Information Company. 
www.artscouncil.org.uk 

Arts Council of England.
Goldsmiths/silversmiths
www.theabds.co.uk 

Association of British Designer Silversmiths (ABDS).
www.craftscouncil.org.uk 

www.craftscouncil.org.uk 

The Crafts Council. 
www.thegoldsmiths.co.uk 

The Goldsmiths' Company.
www.ipgold.org.uk 

Institute of Professional Goldsmiths (IPG).
www.jaitc.org.uk 

Jewellery and Allied Industries Training Council (JAITC).
Graphic design
www.designcouncil.org.uk 

Design Council. 
Technical illustration

www.imi.org.uk 

Institute of Medical Illustrators. 
www.istc.org.uk
Institute of Scientific and Technical Communicators (ISTC). 

Archaeology
www.britarch.ac.uk
Council for British Archaeology (CBA). 

 www.english-heritage.org.uk 

English Heritage. 

www.nationaltrust.org.uk 

National Trust.
Art exhibition organiser
www.artscouncil.org.uk and www.artsjobs.org.uk
Arts Council England. 

Museum/gallery work
www.aim-museums.co.uk
Association of Independent Museums (AIM). 

www.bafra.org.uk 
British Antique Furniture Restorers' Association (BAFRA). 

www.bapcr.org.uk 
British Association of Painting Conservators and Restorers (BAPCR). 

www.icon.org.uk 

Institute of Conservation (ICON).
www.museumsassociation.org 

Museums Association (MA).
www.mla.gov.uk 

Museums, Libraries and Archives Council.
Media

Animation

www.animationnation.com 

Animation Nation. 
www.awn.com 

Animation World Network (AWN). 

Computer games

www.blitzgames.com/gameon 

Blitz Games: help and advice for people considering a career in the games industry. 

www.bima.co.uk 
British Interactive Media Association (BIMA).

www.igda.org
The International Game Developers Association (IGDA).
Interactive media designers
www.designshack.co.uk 

Design Shack. 
www.e-skills.com/careers 

e-Skills. 

www.webmonkey.com 

WebMonkey. 

Photographic technician
www.bapla.org
British Association of Picture Libraries and Agencies (BAPLA).
www.bipp.com 

British Institute of Professional Photography (BIPP).
www.pmai.org 

Professional Photographic Laboratories Association (part of the Photo Marketing Association International (PMA UK).
Publishing 
www.booksellers.org.uk
The Booksellers Association of the United Kingdom & Ireland Limited (BA). 
www.ipg.uk.com
Independent Publishers Guild.
www.nctj.com 
National Council for the Training of Journalists (NCTJ).
www.nuj.org.uk 

The National Union of Journalists (NUJ).
www.newspapersoc.org.uk 

The Newspaper Society. 
www.ppa.co.uk 

Periodical Publishers Association/The Periodicals Training Council. 

www.publishers.org.uk 
The Publishers Association.
Sound Technicians

www.amps.net 

The Association of Motion Picture Sound (AMPS).
www.aprs.co.uk 

Association of Professional Recording Services (APRS).
www.bbctraining.com 

BBC Training & Development. 

www.getintotheatre.org 

Get Into Theatre careers website. 

TV/film production assistant
www.channel4.com/4talent 

4talent (for artist profiles, careers advice, training and funding information). 
www.bfi.org.uk 

The British Film Institute (BFI).
Actor

www.actorscentre.co.uk 
Actors’ Centre.
www.drama.ac.uk 

Conference of Drama Schools (CDS).
www.equity.org.uk 

Equity - performers’ union. 
www.getintotheatre.org 

Get Into Theatre careers website. 

Entertainers
www.thecircusspace.co.uk 

The Circus Space.
www.thecomedyschool.com 
The Comedy School. 

Lighting technicians

www.abtt.org.uk 

Association of British Theatre Technicians (ABTT). 

www.ald.org.uk 
Association of Lighting Designers (ALD). 

Make-up artists

www.bbc.co.uk/design 

BBC Training and Development.
www.babtac.com 

British Association of Beauty Therapy & Cosmetology (BABTAC).
 www.getintotheatre.org 

Get Into Theatre careers website. 

www.habia.org
Hairdressing and Beauty Industry Authority. 
www.nasmah.co.uk
National Association of Screen Make-Up Artists and Hairdressers (NASMAH).
Music promotions managers

www.bpi.co.uk 
British Recorded Music Industry (BPI). 

www.concertpromotersassociation.co.uk 

Concert Promoters’ Association. 

www.musicmanagersforum.co.uk 

Music Managers Forum. 

www.musicmanagersforum.co.uk 
Music Publishers Association (MPA).
Popular musician

www.accesstomusic.co.uk 
Access to Music Ltd.
 www.bpi.co.uk 
British Recorded Music Industry (BPI).
 www.ism.org 
Incorporated Society of Musicians (ISM).
www.musiciansunion.org.uk 
Musicians, Union.
Stage managers
www.stagemanagementassociation.co.uk 

Stage Management Association (SMA). 
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